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ergonomikis roli marketingis 

axleburad ganviTarebaSi

mokle Sinaarsi

 12.1. ergonomikis da marketingis 
urTierTdamokidebulebis aspeqtebi

 12.2. momxmareblis mier saqonlis 
(produqtis) ergonomikuri Sefasebas

12.1. ergonomikis da marketingis 
urTierTdamokidebulebis aspeqtebi

warmatebuli startis formula -
yvelaze mniSvnelovani sakiTxi

 biznesis sworad dasawyebad

 axladdaarsebuli firmebis  umravleso-

ba male wyvets arsebobas. amis mizezi xSirad 
araswori starti am arasworad gakeTebuli 
aqcentebia. magram Tu isini mTel yuradRe-
bas produqtebis, gayidvebis da organizaciis 
reputaciaze gaamaxvileben, kargad dawyebis 
meti  Sansi eqnebaT. am SemTxvevaSi iseT mniS-
vnelovani sakiTxebi, rogoricaa ganviTare-
bis swori strategia, kargad Camoyalibebu-

li motivaciis sistemebi, organizaciuli 
struqtura, dagegmvisa da kontrolis sqeme-
bi, kadrebis SerCevis da marTvis midgomebi 
mogvianebiTac SeiZleba damuSavdes da amo-
qmeddes. pirvelsave etapze am sakiTxebis 
mimart didi yuradReba araa saWiro, vinaidan 
SeiZleba mTavari sakiTxidan yuradReba iqnes 
gadatanili.  mogvianebiT umjobesia, roca 
vnebaTaelva Senelebuli iqneba. samwuxarod 
firmebi  Tavidanve cdiloben saqme farTo 
masStabiT daiwyon, rac xSirad ar amarTlebs.

xSirad ismis kiTxvebi Rirs Tu ara iama 
Tu im saqmis dawyeba da ramdenad SesaZlebe-

lia watmatebuli aRmoCndes is. razea saWiro 
daarsebisTanave yuradRebis gamaxvileba. 
migvaCnia CamovayaliboT ramdenime mosazre-
ba, raTa axaldamwyeb firmebs gauadviloT 
maT winaSe mdgari problemebi.

axleburi marketingis ganmasxvavebeli 

faqtorebi efuZvneba erTerTi Zalian cno-
bili marketologis „gerila marketingis“ 
fuemdeblis - levinsonis mosazrebebs Tana-

medrove marketingTan dakavSirebiT. SeiZle-

ba dasaxeldes ramdenime faqtori, romlebic 
yvelaze mniSvnelovania marketingis da biz-
nesis urTierTkavSirisaTvis.

damokidebuleba momxmarebelTan- firme-
bi yovelTvis fiqroben marketologebTan 
urTierTkavSiriT momxmarebels miawodon  
produqcia, romelic misTvis misaRebi iqne-
ba. am problemis gadawyveta warmoudgenelis 
ergonomikuri gaTvlebis da damproeqte-

blebis CarTulobis gareSe.
produqti, gayidvebi da reputacia aris 

is sami komponenti, romelic axaldamwyebi bi-
znesmenis karg starts ganapirobebs. swored 
am sam komponentze unda gakeTdes orienta-
cia biznesis dawyebis pirvelive dReebidan.

sworad arCeuli produqti  pirveli da 
yvelaze mniSvnelovani axladdawyebuli biz-
nesisaTvis aris produqti (momsaxureba), ro-
melsac firma bazars SesTavazebs.  mewarmem 
zustad unda icodes visTvis iwyebs saqmia-
nobas da ra iqneba is umTavresi Rirebuleba, 
romelsac Tavis momxmarebels gadascems. 
xSirad  damwyebi firmebi Tvlian, rom saqmis 
wamowyebisaTvis sakmarisia fulis Sovnis 
erTi konkretuli SesaZleblobis amowurvis 
Semdeg ufunqciod tovebs firmas. 

produqtis WrilSi aseve Zalian mniS-

vnelovania imis zusti codna, Tu ra upi-
ratesoba eqneba produqts bazarze arsebul 
analogebTan, riTi iqneba is gamorCeuli da 
konkurentunariani. xSirad axali firmis da-
fuZvnebisas jerovnad ar swavloben bazarze 
arsebul analogebs an did upiratrsobad 
Tvlian momxmareblisaTvis naklebad mniS-
vnelovan gansxvavebas. 

mniSvnelovania agreTve produqtis mud-
mivi ganviTareba, rac momxmarebelTan efeq-
turi ukukavSiriT aris SesaZlebeli, dam-
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wyebi firma swored imaSi uSvebs Secdomas, 
rom Tavidanve cdilobs idealurad daxve-
wili da momzadebuli produqti SesTavazos 
bazars, es rogorc wesi maSinve ar gamodis, 
ris gamoc ver axerxebs reputaciis formire-
bas. marketingis mxolod is ki ar unda iyos, 
rom rac SeiZleba meti gaiyidos bazarze 
sxvadasxva ileTebiT, aramed momxmarebels 
miawodos vizualurad lamazi dizainiT da 
misi fsiqologiuri moTxovnilebebis da-

makmayofilebeli produqcia. gacilebiT 
efeqturi strategiaa daiwyoT Tundac  Se-
darebiT uxarisxio produqciiT, magram uz-
runvelyoT sistematurad gaaumjobesoT. Tu 
SeZlebT amas, momxmarebeli TviTon gaizr-
deba produqtis xarisxis gaumjobesebis da 
imis kvalobaze, rogorc gaizrdeba momsax-
urebis gaumjobesebis unari da simZlavreebi 
Tqvens firmaSi. 

gayidvebis efeqturi midgoma.  Zalian 
mniSvnelovani sakiTxi axaldawyebuli biz-
nesisaTvis aris gayidvebisadmi midgoma. anu 
sqema, romliTac Seqmnili produqti (momsax-
ureba) unda gaiyidos. aucilebelia cxadad 
iyos Camoyaibebuli, Tu rogor xdeba poten-
ciuri momxmareblis daintereseba produq-
tiT. informaciis Tavdapirveli gavrcelebis 
sworad SerCeuli arxebi firmis warmatebi-
saTvis yvelaze metad aris kritikuli. xSi-
rad damwyebi firmebi Tvlian, rom masobrivi 
saSualebebi yvelaze efeqturia da finansuri 
SesaZleblobebis SemTxvevaSi. sinamdvile-

Si ki masobrivi arxebis gamoyeneba sulac ar 
uzrunvelyofs imas, rom saWiro adamianebi 
saTanado informacias sakmarisi raodenobiT 
miiReben. gacilebiT efeqtiania informaciis 
gavrcelebis miznobrivi arxebis mofiqreba, 
romelsac minimaluri danaxarjebiT, maqsi-
maluri sizustiT SeuZlia informaciis po-
tenciur momxmareblebamde mitana. es iafic 
jdeba da ukugebac metia.

meore mniSvnelovani sakiTxi gayidvebis 
nawilSi tviT informaciis Sinaarsia. ro-
gorc wesi firmebi gasayidi saqonlis mimarT 
gasavrcelebeli informaciis Sinaarss nak-
leb yuradRebas uTmoben. saWiroa zustad da 
lakonurad Camoyalbdes visTvis ra informa-
ciaa misawodebeli.

mesame mTavari sakiTxi gayidvebis nawil-

Si, romelic did gavlenas axdens startis 
efeqturobaze, aris im momxmareblis moZie-
ba, visTvisac aris gankuTvnili produqti 
da misi daintereseba. arsebobs eqsperimen-
tatorTa jgufebi, romlebic interesdebi-
an axali produqtebiT, sinjaven mas da Sem-
deg avrceleben TavianT STabeWdilebebs. 
swored am jgufebis moZieba da maTTvis pro-
duqtis(momsaxurebis) miwodeba warmoadgens 
gayidvebis upirates amocanas bazarze pro-
duqtis Setanisas.

obieqturi reputacia realuri molo-
dinis Sesaqmnelad. axladSeqmnili firmebi 
dganan didi cdunebis winaSe: rac SeiZle-

ba karg ferebSi warudginon sakuTari Tavi 
momxmareblebs, moawyon prezentaciebi. Tum-

ca samwuxarod maTi nawili, vinc dapirebebs 
ver asrulebs uaryofiT Sedegebs iRebs. 

aseve sayuradReboa gaTvaliswinebu-

li iqnes gadaWarbebuli molodinis Seqm-
na. yvelaze kargia momxmarebels realuri 
monacemebi warudginoT. es ki niSnavs momx-
marebelSi SevqmnaT obieqtuei, realuri 
molodini.

erTerTi mniSvnelovani faqtori reputa-
ciis Sesaqmnelad da SesanarCuneblad aris 
produqtis(momsaxurebis) stabiluri nor-

maluri xarisxiT miwodeba. anu unda ganxor-
cieldes gamonaklisebis gareSe produqciis 
miwodeba, ise rom firmas ziani ar miadges.

dabolos yovel jerze Tundac umniS-
vnelod unda iyos mcdeloba momxmareblis 
molodinis gadaWarbebis, magalTad mzrunv-
elobiT, momsaxurebis kulturiT, yovelive 
es momxmarebelSi gaaCens met simpatias fir-
misadmi da aamaRlebs mis reputacias. maT 
mudmivad eqnebaT gancda Tu ra SeiZleba iyos 
Semdegi ?  am interesiT iqnebian keTilgan-

wyobili da xSirad isargebleben am firmis 
produqciiT. Zveli midgomiT marketologe-

bi Tavisi Sedegebis Sesafaseblad cdilo-

ben daTvalon finansuri Sedegebi. axleburi 
midgomiT ki marketologebi vlia maTi kli-

entebis raodenobas, maT ician, rom TiToeul 
klientTan ganviTarebuli urTierTobebi 
aria yvelaze mniSvnelovani aqtivi grZelva-

dian perspeqtivaSi.
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12.2. momxmareblis mier saqonlis 
(produqtis) ergonomikuri Sefaseba

teqnikurad rTuli nakeTobis Sefasebis 
ZiriTadi sirTule da specifika   momxmare-

blis mier imazea damokidebuli, rom maTTan 

saqme aqvs yvela adamians - qals da kacs, 

bavSvebs da axalgazrdebs, xandazmulebs 

da invalidebs. moTxovnileba da molodini  

yvela, unda dakmayofildes yovel SemTx-

vevaSi ise, rom man ar daados veto pro-

duqciis SeZenas.

momxmareblisaTvis nakeToba warmoad-

gens saSualebas, romelic akmayofilebs 

gansakuTrebul moTxovnilebas, amitom, up-

irveles yovlisa, nakeToba analizdeba Ta-

visi daniSnulebis mixedviT. ergonomikuri 
Sefasebis sagnad iTvleba gamoyenebis efeq-

tianoba moxmarebis sxvadasxva situaciaSi. 

ergonomikuri monacemebi   dafuZnebulia 

nakeTobis praqtikuli moTxovnis gansaz-

Rvruli Tvisebebis Sedarebaze,  amasTan, 
risTvisac es nakeToba gankuTvnilia. 

momxmareblis mier nakeTobis ergonomi-

kuri Sefasebis sruli cikli Seicavs sam 

etaps, romelTac momxmareblebi, ergon-

omistebi, eqspertebi,  axorcieleben. maT 

Sefasebis win unda Seadginon nakeTobis 

Sefasebis operaciis Tanmimdevrobis Camon-

aTvali, amasTan erTad unda aRiniSnon na-

klebad mniSvnelovani operaciebi da aR-

ricxon  nakeTobis arasworad gamoyenebis 
SesaZlebloba. 

Sefasebis kriteriumebia:

gamoyenebis simartive, moxerxebulo-
ba unda iyos SesabamisobaSi ara marto 
nakeTobis gamoyenebis operaciebTan, ar-
amed  transportirebasTan,  remontTan, da-
sufTavebasTan da SenaxvasTan.

nakeTobebis Semfaseblad unda iyvnen 

pirovnebebi, romlebsac aqvT siaxlis ga-

moyenebis gamocdileba da ar aqvT isini. 

teqnikurad rTuli nakeTobis Sefasebisas, 

upiratesoba eZleva im momxmareblebs rom-

lebsac aqvT maTi gamoyenebis gamocdileba. 

momxmareblis winaSe gansakuTrebuli Tan-

mimdevrobiT ismeba  nakeTobis gamoyenebis 
amocanebi mocemul drois periodSi. Se-

fasebis proceduris bolos isini avseben 

kiTxvars, romelic afiqsirebs Sefasebis 

Sedegs. kiTxvari iZleva saSualebas gam-

ovavlinoT momxmareblis sxvadasxva nake-

Tobis subieqturi Sefaseba, aRniSnos misi 

Rirseba da naklovaneba, gansazRvruli 

kriteriumis mixedviT. amave mizniT iyene-

ben magnitur lentaze Canawerebs, momxmare-
blis SeniSvnebs nakeTobis moxmarebis pro-

cesSi.

momxmareblis mier nakeTobis Ses-

rulebisas ergonomisti afiqsirebs im 

siZneleebs, romelic warmoiSoba Sesa-

fasebel obieqtTan saqmianobis dros. am 

SemTxvevaSi SesaZlebelia meti informacia 

miiRo gamocdili momxmareblisagan, vidre 

arakvalificiurisagan. imis gamo, rom maT 

ar aqvT saqmianobis gamocdileba nakeTo-

bebTan, aseTi momxmarebeli xSirad uSvebs 

Secdomebs.

rekomendebulia, ergonomikuri Sefase-

bis dros ar Seiqmnas SeuCveveli pirobe-

bi, vinaidan SesaZlebelia ganxorcieldes 

uaryofiTi zemoqmedeba momxmarebelze da 

mis saqmianobaze. umjobesia ergonomikuri 

Sefaseba  Catardes saSinao an maqsimalu-

rad miaxlovebul realur pirobebSi. mag-
aliTad sarecxi manqanisaTvis laborato-

riuli pirobebi savsebiT dasaSvebia.

laboratoriis aRWurviloba video-

aparaturiT da momxmareblis saqmianobaze 

dakvirvebis specialuri adgilebiT iZleva 

saSualebas ufro xarisxianad Sesruldes 

informaciis Segroveba, radgan uzrunvely-

ofs faruli dakvirvebis SesaZleblobas, 

etapobrivad yvela procesis nakeTobis ga-

moyenebis analizis Catarebas. videoCanaw-
eris xangZlivi Senaxvis SesaZlebloba ki 

misi gamoyenebis  saSualebas iZleva Semd-
gomi analizebis Sesadareblad.

nakeTobis Sefaseba eqspertebis mier 

tardeba momxmareblis Sefasebis damou-

kideblad da iTxovs eqspertebisagan kval-

ificiur analizs. eqspertebma unda icod-

nen ergonomikis bolo miRwevebi, nakeTobis 

saukeTeso nimuSebis Sesaxeb. isini adgenen 
sakontrolo sias nakeTobis parametrebis 

Sesafaseblad da gansazRvraven maTi mniS-
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vnelobebis Tanafardobas.
   Tavisi bunebiT xarisxobrivi Sefaseba 
dafuZnebulia profesiul kvalifikaciaze 

da eqspertis avtoritetze, romlebsac 

endobian. ergonomikuri Sefaseba, romelic 

gamoxatulia balebSi da gamotanilia 

eqspertebis mier, ar gadayavT  raodenobriv 

SefasebaSi. produqciis Tvisebebis ganxilva 

damamzadeblebisa da gamyidvelebis mier 

SesaZlebelia  naklebad mniSvnelovani 

gaxdes momxmareblisaTvis (anu xarisxiT) 

myidvels ar ainteresebs mwarmoeblis 

siZneleebi da problemebi, misi erT-erTi 

kiTxvaa:  „ras momcems es me?“

guguli yuraSvili, naira galaxvariZeguguli yuraSvili, naira galaxvariZe


